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Communication Application Software
Communication is the driving force behind any type of business today. From manufacturing, serviced-based to the online store, effective communications stands as the most important aspect of an organization. While it’s imperative for members to work in organized and systematic approach, lack of coherence and synchronization of their tasks requires is often futile and may inhibit business’ success. A private communication network and different collaborative tools and software, therefore, become key, to the success of a business (Hillsberg, 2018). These software connects service providers, online retailers, and knowledge workers with different communication services that make business operations even faster. This essay thus provides a breakdown of different applications and communication software critical for business operations.
MightCall
MightCall is one of the leading and most useful types of virtual communication tools which allow processing of all users on their toll-free or any other number.  Users mostly recognize MightCall for its unique features such as ClickConnect used to direct call to action directed to the business website, blog and online stores. This platform has an amazing feature of converting different visitors into paying clients (Hillsberg, 2018). Besides urgent calls, the platforms come fitted and customized to serve every department which implies that a customer with an injury can head to the purchase and supply department and eventually make an inquisition for a service or a good. One prime advantage of MightCall is that it allows for quick and efficient communication and often grows with a company increases. Although MightCall enhances teamwork and improves communication, it may come with a delayed response, technological failure and sometimes with poor audio quality. 
RingCentral
   RingCentral is another well-known cloud phone system that allows enterprise-level communication capabilities including texting, call handling, voicemail, mobile apps, or even BYOD. It blends easily and naturally with already installed applications and infrastructure of a business operation. It allows data in wide varieties of applications such as desktop, Dropbox, Google, and Microsoft suite to run smoothly without any interaction (McBride, 2013). RingCentral simplifies the technical operations of a business or an organization making it more easy and convenient for fewer tech-users to chat and communicate with the intuition’s support. Suitable for video and conferencing, the App helps integrate high tech usability features making communication faster and convenient (McBride, 2013). One disadvantage however of RingCentral is that is financially costly and may not provide value for money in small retail business. While RingCentral offers a wide range of improved communication features, easy phone extension, and complex fax functionality, it doesn’t offer direct Linux support and has limited or no customization features.  

Slack
Slack present a whole new level of instant messaging that combines various communication channels to provide an open yet sophistical messaging service. It integrates many popular systems making sharing of images, text, audio, and video much easier. The App does not interfere with native application software found in a system. Besides easier communication, Slack allows flexible configurations and synchronization features that make information sharing easier.  It also allows private and open communication channels snippets, emoji support and other numerous applications that make it possible for high user interactivity and communication. 
Join.Me
Just like Scak, JoineMe comes with customized features that target business collaboration rather than personal communication. It helps companies organize, plan and hold an online meeting in conferences with other businesses partners, potential investors, clients, and stakeholders. The Apps keep everybody in the company’s organization at the bottom of the conversation. By allowing for web conferences, business meetings, and presentation, the application software delivers unbreakable base for any business or organization (Guffey & Loewy, 2018). One significant advantage of JoineMe is its authentication and share control that makes communication through this platform efficient, safe and secure. This security feature comes not just to the upgraded version of the application but also on the forever free version which covers up to 10 users. This aspect makes it easier for small business and retail shop to own an online communication tool at relatively less cost. Besides its cost, JoineMe is a cloud-hosted service making less costly as no download is required. In addition, the spontaneous nature and personalization interface of this collaboration tool is user-friendly, brand appropriate and sustainable. 
Skype
Skype is one of the most common and perhaps oldest communication and collaboration software known. Found many years ago, its customized features can server a wide variety of users starting from individuals, small business to large and cooperate organization. Its services are cloud-based making communication even more convenient and faster. As a pioneer of this industry, Skype undoubtedly pushed off traditional communication such as fax and phone communication from both small and large organizations. The most sticking advantage of Skype is that it’s a free service, enabling communication and meeting of over 250 people without paying a single cent. Skye allows online meetings, presentations and discussion essay, affordable and convenient (McBride, 2013). One chief disadvantage of Skype is its lack of business operation tools that most communication software provides. In addition, it lighter and fewer features lack language translation and other important business operating tools. 
Jive
Just like Skype, Jive was designed to respond to the social collaborative and communication need of different industries and organization. With an aim of increasing sales and trying to achieve strategic alignment in project management, Jive provides a collaborative platform for members in a synchronized manner (Guffey & Loewy, 2018). In addition, the application software is loaded with out-of-the-box capabilities allowing online communication even much simpler. Jive is recommended for its user-friendly interphase, flexibility of service, customization features and ultimately it cost. With just as low as $5 per month, an organization can install Jive and introduce viable business plans and operations. Besides its high tech features, Jive allows the user to use either cloud services or own intranet services of an organization (Guffey & Loewy, 2018). The features also allow the user to include other numerous valuable features critical for business operations.
ShoreTel Sky
ShoreTel Sky is another valuable but most priced communication and collaboration application software that companies use. The application provides near perfect communication solutions to organizations and business around the globe. It helps brighten the different organization’s team together making success even more apparent. ShoreTel Sky is clouded based phone service that allow for file sharing, IM. Conferencing and a wide range of other applications, ShoreTel Sky provides the best known private and open communication needed in a small or large organization. Besides communication, ShoreTel Sky comes with customizable features that can help in brand recognition and marketing (McBride, 2013). Even outside office hours, the application allows the managers to connect with the desktop phone for CRM and ERP purposes offering an organization some business intelligence. 
Output Massager
Like Skype, Output massager was intended to offer interoffice communication and collaboration in an online platform. With both private and open communication, Output massager allows a tone of functionalities that significantly enhance and boost business operations. Besides external and internal office communication, Output massager may also allow for business communication in an office or a certain department, a process referred to as team collaboration (Guffey & Loewy, 2018). This team collaboration provides an open platform for healthy and open relationship between colleagues in an office. It provides freedom to team members in that it suited for almost any type of communication and device in an office. In addition, it synchronizes the instant messages across all network offering faster connectivity and communication. 
Conclusion
Different collaboration and application software are best fitted for particular business operations. Whether for external, internal open or private communication, the choice of each communication tool depends on the intention of the communication. However, the choice these applications software come with their downfall or advantages that one should not before using any of such application. 
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